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Care and support for people with both intellectual and visual disabilities require specific expertise. Both disabilities influence each other negatively, respective add up.

Sensis offers specific advice and support for this group, aimed at ophthalmologic and functional assessment and intervention, spectacle training, support of the client system, education and training of carers, technical advice for the living environment. Evaluation of implementation and effects of this programme has shown, that after 9 months, on average 33% of given advices have been effectuated. Carers are familiar with these advices in similar precentages (Sjoukes et al, 2008). Because of this bad implementation of interventions a new support method for people with visual and intellectual disabilities has been developed by Sensis rehabilitation center for people with visual impairments and blindness, the Netherlands. 
Our current advices tend to be too informal, insufficiently specific, and too many
The new method is based on fast reporting of assessment outcomes and advisories, specific training of caring staff in special homes, individual treatment goals, formulated together with the client, family and caring staff, and agreements with intellectual disability care providers on necessary conditions. Working with objective, achievable, individualized main and working goals, based on multidiciplinary diagnostic assessments, is central to the new method. 
Main goal  is the individual long-term aim: which situation/change do the client and his family/carers want to effectuate in a specified period? 
Working goal should be effectuated within 1-4 weeks and are meant to create the necessary conditions to reach the main target, and may directly concern individual functioning or indirectly improvement of external support. Implementation of the targets and individual effects will be evaluated applying goal attainment scaling. 

Working with targets offers clear advantages : individual overview and direction and specific evaluation points. Professional experts of Sensis were intensively trained in training of carers and formulating of individual intervention goals. 
Scientifical research, together with the Erasmus Medical Centre of Rotterdam, shows the effects of this new method for implementation
For 40 clients, of whom a majority had severe intellectual disabilities (table 1), 90 main goals had been formulated. 
	Intellectual disability
	Amount of persons

	Mild
	4

	Moderate
	9

	Severe
	29

	Profound
	16

	Unknown
	4


Table 1.
Sixty-nine percent of these goals (95% CI 58-78%) had been (nearly) achieved. However, it appeared that only 23 out of 90 main goals really were formulated from a client perspective; these were achieved in 13 cases (56.5%). Most main and working goals concerned the client system (actions of caring staff); these goals were both achieved in 79%. Main and conditional goals concerning technical modifications of the living environment were achieved in 67% and 71%, respectively (table 2 and table 3). 
	Perspective
	Achieved main goals
	Percentage 
	95 % Confidence interval

	Client
	13 
	56,5 % (13/23)
	34,5 – 76,8

	Client system
	33 
	78,6% (33/42)
	72,0 – 83,4

	Living environment
	16 
	66,7% (16/24)
	42,0 – 91,6


Table 2: Main goals

	Perspective
	Achieved  working goals
	Percentage 
	95 % Confidence  interval

	Client
	1 
	
	

	Client system
	171 
	78,1 % (171/219)
	72,0 – 83,4

	Living environment
	10
	71,4 % (10/14)
	42,0 – 91,6


Tabel 10

Achievement of main goals was significantly correlated to achievement of conditional goals (p=0.0000). 

Profits of the new support method were primarily obtained in the domain of necessary conditions around the clients: behavior of caring staff and technical improvements in the living environment. This relevant result was also apparent from an increased satisfaction of carers, as reported during an enquiry at the end of the study. However, it also appeared that, in spite of repeated training of the experts of Sensis, formulation of intervention goals from a client perspective remained difficult. In this, the fact that most clients had severe or profound intellectual disabilities may have played a central role. 

