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An overview of the work of the RNIB Certificate in Multiple Disability Programmes from 1990 to 2000.

The RNIB programme was developed from a need identified by the author from his experiences with staff working with adults who have multiple disabilities in the social work and health care services.

The majority of people working with vulnerable adults and young people in the UK are unqualified and this programme was designed to enable carers to gain a qualification, and develop their skills with multiply disabled visually impaired people.

The course was piloted in the north and south of England between 1990 and 1993 a final pilot consisting of staff from health, education, social work and voluntary organisations was completed in march 1993.

The course was unique in three major areas and this paper is an attempt to clarify and outline these components and the reasons for the programme success.

1. Training the Trainers

The structure of the course is such that it is designed to be delivered directly within the care organisations that purchase it. In order for the course to have a local relevance. The trainers must have a qualification in disability and an additional training role within their organisation. When the purchaser applies there is also a strict license agreement, which the trainer signs to say they will be, given the necessary support to run the programme from their employers.

The successful candidate is then sent on a weeklong residential course to become familiar with the course content and structure. At the end of the week the prospective trainers are asked to present an element of the course to be assessed by their training peers before they can be licensed to facilitate the programmes in their workplaces.

Following the course the trainers are monitored by RNIB from preparation right through to the delivery and evaluation.

All the trainers are appointed as Co-markers for each other’s courses, so there is another level of external monitoring.

In addition to this the trainer’s themselves are a unique network. They meet annually to update the programme, receive and produce a network magazine that keeps them up to date. Members also elect a representative from each training sector to be board members whose responsibility is to police and update the programme as required. The current board consists of a social services representative, a health representative, a student, private sector, voluntary sector, Further Education, Higher Education, and RNIB chairman. This body is charged with all the administration of the UK programmes.

2. Service user based outcomes
The second main key theme of the programme is the delivery of the course itself. Once qualified the trainer utilises a unique network of professionals from all sectors working in the field locally who instruct and teach on the programmes ensuring effective networking for the students who may utilise these same professionals in the course of their work with service users. 

As the projects set to the students will involve effective use of other sectors and multi agency working.

The course programmes also focus on the students actually changing the lives of the people they are working with.

The course has five main themes

· Learning Disability, advocacy, and Value systems

· Sensory impairments 

· Physical Disability

· Environment, communication, and complex disability.

· Equipment, welfare benefits, and Specialist approaches

Students are given awareness of single and multiple disability issues, they participate in assessments and communication development and are given set pieces of work that effect the individuals they work with. At the culmination of the programme, which lasts around 12 months, the student completes a work-based project based on the skills they have acquired.

These have included Service directories for professionals and carers, sensory garden projects, Positive positioning programmes and communication access and design of materials.

The success of this model has led RNIB to develop a practise based conference of student’s work, which will be held for the first time in 2001 in Birmingham England.

3. Flexible Learning outcomes

As a result of our trainers involvement within the course, and their experiences across a range of service sectors.  Multitudes of different learning pathways have evolved from the course programmes. All of them utilise the original training materials.

Students can achieve two full awards depending on their entry level The RNIB Certificate in Multiple disability (Level 2) (These are UK national standards), or the RNIB Advanced Certificate (Level 3).

There is also a Diploma programme, An advanced Nursing award in Multiple Disability A55 run with The English National Board for Nursing.

There are 5 Basic certificates, which make up the full award

1. Basic certificate in Learning Disability 

2. Basic certificate in Sensory Impairment and Learning disability

3. Basic Certificate in Physical Disability

4. Basic Certificate in Environment, communication and Multiple Disability

5. Basic Options certificate ( this certificate is chosen from a range of subjects including welfare rights, multi sensory rooms, Challenging behaviour, IT, Aromatherapy, Equipment and independence Aids, Deafblindness) etc

These courses can be taken in stages and students can build up to the full awards.

The future

Since the programme started Over 700 students have attended all or parts of the programme. 100 trainers have been trained including one in South Africa.

Over 400 students now hold the full awards 60 students hold diplomas, and around 7,000 service users have benefited from student projects or assignments.

The RNIB would particularly like to form partnerships with services in Europe and other countries with a view to developing student and trainer exchanges and in the long term to be in a position to hold its changing lives programmes and conferences and programme development on a world wide basis.

If you would like to know more about the changing lives project the author can be contacted at RNIB MDTS, 7 The Square, 111 Broad Street, Edgbaston, Birmingham,B15 1AS, UK. Telephone +4401216439912, Fax +4401216431738

Email mgray@rnib.org.uk 

